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Residential energy rating displayed on the 
listing’s physical billboard.

Print ready file is supplied upon completion 
of the energy assessment.

Real estate offerings

Residential E�ciency Scorecard Rating

8Energy Rating
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Billboard energy rating
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Fuse box decal

Fuse box decal supplied to households who 
have had a energy assessment completed

8

ephe.com.au

Supplied by

190mm

65
m

m

© EPHE 2021



The Scorecard certificateOfficial certificate
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The Scorecard assessment process
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What does the Scorecard review?

A Scorecard assessment looks at

Building Shell:
• Wall, floor and ceiling materials
• Insulation
• Windows and eaves
• Gaps and cracks

Fixed features:
• Heating and cooling
• Hot water
• Lighting
• Curtains and external blinds
• Solar panels
• Pools and outdoor spas

Non-fixed appliances like fridges 
and washing machines are 
not included.
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What happens when you get an assessment?

1. Explain the steps and the 
program
2. Assess the fixed appliances and 
hot water system
3. Look at how your building is 
constructed and insulated
4. Inspect each room of your home 
in detail

The assessment should take 1.5 to 
2 hours to complete.

When an assessor comes to your home, they will:

© EPHE 2021



10

Ephe’s Scorecard assessors are 
government-accredited. The Scorecard tool is 
government-designed.

The Victorian Government:
• Ensures Scorecard’s quality with accreditation, 
training, ongoing auditing, consumer surveys
• Makes sure your personal data, including photos of 
your house and information about you, is securely 
stored
•  Provides a Scorecard website with information 
about improving your home’s energy efficiency.

Scorecard is backed by the Victorian Government
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